
Accounts Load* Accounts Load* Accounts Load*

Switching 4,114 57,904 4,432 2,101,000 8,546 2,158,904

Eligible 259,937 3,475,000 22,365 3,588,000 282,302 7,063,000
% Switching 1.58% 1.67% 19.82% 58.56% 3.03% 30.57%

Switching 44,304 702,166 10,489 2,921,766 54,793 3,623,932
Eligible 472,790 7,045,387 36,791 4,005,788 509,581 11,051,176

% Switching 9.37% 9.97% 28.51% 72.94% 10.75% 32.79%

Switching 111,020 1,464,378 33,241 6,365,106 144,261 7,829,484
Eligible 1,635,896 21,514,675 164,450 12,906,473 1,800,346 34,421,148

% Switching 6.79% 6.81% 20.21% 49.32% 8.01% 22.75%

Switching 32,893 420,885 5,479 2,774,837 38,372 3,195,722
Eligible 342,155 4,152,942 24,710 3,516,554 366,865 7,669,496

% Switching 9.61% 10.13% 22.17% 78.91% 10.46% 41.67%

Switching 192,331 2,645,333 53,641 14,162,708 245,972 16,808,041

Eligible 2,710,778 36,188,005 248,316 24,016,815 2,959,094 60,204,819

% Switching 7.10% 7.31% 21.60% 58.97% 8.31% 27.92%
*In Dtherms
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